Poccuiickas @enepanus
Xantpl-MaHcHiickuii aBTOHOMHBIH oKkpyr-lOrpa
(TromeHckas o6acTh) ropoa PaxyskHbii
MyHununajabHoe aBTOHOMHOE JOLIKO0JIbHOe 00pa3oBaTesibHOE
yupexxnenue nerckuii cax Ne 16 «CHexuHKa»
MAJTOY JAC Ne 16 «CHe:KUHKA»)

IIPRAKA3

«29» mapra 2023 r. Ne 83
r. PagyxHbii

OO0 opranuzanuu paboThI IO AOCTYITHOCTH
o6bexkToB MAJIOY JIC Ne 16 «CHexxuHKa»
U YCIIyT HHBAJIAIAM H IPYTHUM
MaJIOMOOHMIIBHBIM I'paXK1aHaM

B cooTtBetcTBUE ¢ ®PenepalbHBIM 3aKkOHOM OT 24 HosOps 1995 r. Ne 181- @3
«O coumanpHOM 3amuTe HHBATHIOB B Poccuiickoit ®enepaunm» yactu 1 ctateu 15
«Obecnedenne OecrpenaITCTBEHHOIO NOCTYIa HHBAIHUIOB K 00BbEKTaM COITHATBHOM,
WHDKEHEPHOU M TPaHCHOPTHOH HHOPACTPYKTYpP»

ITPUKA3BIBAIO:

1. YTBepauTh U cunTaTh BCTYyNUBIIMMHU B crty ¢ 29.03.2023:

1.1. UacTpykmuro «Oka3zaHue HeoOXonuMOH MOMOIY AeTAM-UHBATHIAM H JIHIIAM
C OTPaHUYEHHBIMHU BO3MOXHOCTSAMH 3710poBhi B JIOY» cornacHo mpuinoxxeHuto 1.

1.2. IlpaBuia 3THKeTa MpHU OOIIEHUHN ¢ HHBAUIAMHU COTIIACHO MPUIIOKEHHIO 2.

1.3. IlpumepHyto mporpaMMy oOydeHHMs IIepcoHaja II0 BOIpPOCaM, CBS3aHHBIM C
opranm3anueil m obecrniedeHHEM AOCTYIMHOCTH OOBEKTOB, YCIYyr W CHUTyaTHBHOU
NMOMOIIM HWHBAIKWIAM © JIpPYTdM MallOMOOMJIBHBIM TIpakgaHaM COTJIACHO
MIPUJIOKEHHIO 3.

2. HaszauuTe OTBETCTBEHHBIMH 3a IPOBEIEHHE MHCTPYKTaXel U OO0ydeHHIO
COTPYAHHUKOB IO BOIIPOCaM AOCTYyHHOCTH 00bekToB U yciyr B JIOVY: Ilerposy 3.111.
— MalIWHKECTa Mo cTHpKe Oembs Kopmyca Ne 1, DckammapoBy C.II. y6Gopiiuka
cITy>)keOHBIX moMelneHui koprmyca Ne 2, AxmenoBy K.O ybopmuka ciyxeOHBIX
nmoMeleHui koprmyca Ne 3.

3.Ha3HayWTh OTBETCTBEHHBIX 3a OpraHU3allii0 M IpoBeleHHE pPabOTHI IIO
obecnedenno nocTynHocTH 00bekToB MAJIOY JIC No 16 «CHexuHKa» U yCIyT
UHBAJIKaM U OPYTHM MaJOMOOWIBHBIM IrpaxaaHaM:



1 xopmyc:
Hpanosy 3.H., ctapiuero Bocmuraresns,
Koesy T.JI., kOMeHIaHTa.
2 xopmyc:
CumonoBy W.b., cTapiuero BoCIuTaTens,
HnescoBy P.M., 3aBeyIOILIETO XO3AHACTBOM.
3 xopmyc:
Csmuk H.A., crapmero BocriaTaTes,
[Tasmox P.H., kxomeHaanTa.

4. Tletrposoii 3.111., Dckanmaposoit C.II1., Axmenosoit K.O B cirydae npubeitus
B JIOY MHBaIHAOB-KOJISACOYHHKOB:
- IPOMTH K IEHTpPAIBHOMY BXOAY AETCKOIO caja,

- 00ecIeuyuTh 6eCHpeH$ITCTBeHHBIf/'I JOCTYIl HHBAIHAA-KOJSICOYHHUKA OO0 3JaHHA

H0Y;

- YTOYHUTH IPUIHUHY O6paHIeHI/IH H OCBECIOMHUTH 3aBEAYIOLICTO.

5. Bocruraremo ['opoaneit 1.B. pasMecuTh JaHHBINM IIPHUKa3 C MPUIOKEHUIMHI
ua opunuansaoM caiite MAJIOY JIC Nel6 «Crexunka»

6. [enmonpousoaurento berxamo O.b., 03HaKOMUTH PaOOTHHUKOB C HACTOSIIUM
TIPUKA30M T0J] IOJIHCE.

7. KOHTpOJ'IB 38 UCIIOJJHEHHUEM HACTOAMIETO IpHKa3sa OCTaBJIAIO 3a COOOH.

3aBeIyIOMIHit —— E.B. bensena



JIucT o3HakomieHus ¢ mpukazoM 3aBemyromero MAJIOY IIC Ne 16 «CHexuHka»
0T 29.03.2023 Ne &3

C mpuKa3oM O03HAKOMIICHBI:
3.I1I. Iletpora
C.II. DckanmapoBa
K.3. AxmMenosa

- 3.H. sanoBa
T.JI. Koesa
N.B. CumoHoBa
P.M. Unbscosa
H.A. Canuk
P.H. I'laBmiox -

6/7%/’ N.B. T'oponuss

b ﬁ%%O.B. Brixamno



[Tpunoxenue 1
K npukazy Ne 83 ot 29.03.2023

HNucrpykuus
«Oxka3zaHne HE00X0AMMOM MOMOIH AETAM-HHBAJHIAM H JIHIAM C
orpaHHYeHHBIMH BO3MOKHOCTSAMH 310poBbs B IOY»

1. Hacrosmas wuHCTpYyKIus paspaboraHa 118 paboTHUKOB MYHHIUIAIBHOTO
aBTOHOMHOTO JIOIIKOJIBHOTO 00pa30BaTeNbHOTO yUpeXkIeHus JAeTckoro caaa Ne 16
«Cuexuukay (mamee — JJOY) B memnsx peanuzanun DenepalibHOrO 3aKOHA OT
24.11.1995..Ne 181-03 «O commansHOH 3amumTe HMHBAIHIOB B Poccuiickoi
®epepauuu cornacHo 4.1 cr.15.

2. VHBamug - U0, KOTOPOE HKMEeT HapyIIeHWe 3/I0pOBbs CO CTOMKUM
paccTpoiicTBoM  (QyHKIMHA  opraHusma, oOycloBIeHHOe  3a00JeBaHUSAMH,
IOCNEJCTBUAMU TpaBM MWK JedeKTaMd, M[PUBOASAIIEe K OTpaHHYCHUIO
XU3HEEATENbHOCTH U BBI3bIBaIOIee HEOOXO0IUMOCTh €T0 COIMaIbHOM 3aIUThDY.

3. ManomobunsHeie rpaxaade (MI') — 3To TIOU HCHBITHIBAIONINE 3aTPyTHEHUS
OpPA CaMOCTOSTEIbHOM NEpEeABIKEHUHM, IONYYeHHM YCIyrd, HeoOXoAuMOi
MH(GOpMaIUY WM NPU OPUEHTHUPOBAHUHU B IPOCTPAHCTBE (MOJU C BPEMEHHBIM
HapyllleHUEM 3/I0pOBbs, O€peMEHHBIE XEHIIUHBI, JIFOAU CTAPIIAX BO3PAacTOB, JIFOH
C IeTCKUMHU KOJSICKaMH U T.IL.).

4. Hactosmas Uuctpykuus pazpaboTana B LEsX:

- HeJOIyCTUMOCTH AuckpuMmuHaimy B JIOY mo nmpusHaky MHBaIUAHOCTH, TO €CTh
moboe pa3nudre, WCKIIOUEHHE WIM OTpPaHWYeHHe II0 NPHYMHE WHBAJHMIHOCTH,
IeNbl0 JUOO pe3yNbTaTOM KOTOPHIX SBJSETCS YMAaJleHHe WM OTPHIlAHHE
NpA3HAHUS, pealu3allid WIM OCYIIeCTBJICHUS HapaBHe C JPyrMMH BceX
rapaHTupoBaHHBIX B Poccuiickoit @enepamyu mpaB u cBoOOJ delloBeKa W
rpaXJlaHUHA B MONUTHYECKOH, DSKOHOMHYECKOH, COLMAIBHOHN, KyJIBTYpPHOH,
IpaXIaHCKOH WU JTF000H HHOM 061acTy;

- pealn3allii IIpaB BOCIHHUTaAaHHHKA C OrpaHUYE€HHBIMH BO3MOXHOCTAMHU 3OPOBBA
Ha ITOJIYUCHHC o6pa303aHH;1 M BOCIIMTAHHSA U COIIMAJIbHOH aganTanyy B YCIOBHUAX

HOVY.

5. Hacrosimas MHCTpyKums o0s3aTenbHa ANS HCIOIHEHHWsS BCEMH COTPYIHHKAMH

HOY.

6. B cootBeTcTBHH ¢ HacToslel MTHCTpyKIMel COTPYIHUKH POXOAAT MHCTPYKTaX
U oOydeHHWe II0 BOIIPOCAaM, CBA3aHHBIM C OOECIIEYEHHEM JOCTYIHOCTH [is
mEBanuaoB U jaun ¢ OB3 o0bekToB u ycuayr JIOY, B TOM dYHuClIE C yd4acTHEM



mepcoHana (C OKa3aHWEM MOMOLIM Ha OOBEKTaX B IPEOJONEHUM OapbepoB .
CONpOBOXIEeHHH HHBanKAa uin nuna ¢ OB3).

7. IHCTpyKTax ¥ 00y4eHHe COTPYAHHKOB IPOBOAUTCS OTBETCTBEHHBIMH JTHIIAMH 32
paboTy ¢ MHBATHUAAMH U JETHMH C OTPaHMYEHHBIMY BO3MOXXHOCTSIMH 37JOPOBBA.

8. Jlna yuera paGOTBI IO MHCTPYKTaXy M OOYYEHMIO COTPYJHHKOB IIO BOIIpOCaM
poctynHoctd obbekToB M ycnyr JIOY Bemercs «OKypHanm ydera NpOBENCHHS
MHCTPYKTaXa mepcoHanay» (nanee - XKypHnan).

9. Jlomyck K paGore BHOBb IpHHATHIX paboTHmkoB IOV ocymiecTBiseTcs mocie
IIPOXOXKIEHHsT MHCTPYKTaXa M OOYUeHHUs II0 BOIPOCAM JOCTYIHOCTU OOBEKTOB M
yceayr HOVY.

10. BceM coTpyAHHKAM AETCKOrO cafa IpH OOIIEHUM ¢ AETbMHU-HHBAIUNAaMHU U
JHIAMH C OTPaHHYEHHBIMHA BO3MOXXHOCTSMH 3I0pOBbsI COOJIONATh IIPaBHjIa STUKETA
py OOIIEHUH C HHBATUIAMH, YTBep)aeHHBIMU B JIOY.

11. Ilpu oOIIeHHWH C JHULAMH, UCIBITHIBAIOIIMMU TPYJHOCTH IIPH IEPEIBUIKECHUHU
CIIeyeT YBEIOMHUTH O Hanuuuu Ha obbekrax JIOY ompeneneHHOro CrenuanbHOro
obopynoBanus g WHBanuAoB U Jaull ¢ OB3 U BO3MOXXHOCTH IIOJIB30BATHECS WM.
CoTpyaHuku 00s3aHBI BCTPETUTH, BEXIHBO OOBSICHUTH, i€ HAXOMUTBCS HY>KHBIH
O0BEKT WHBaNUAy, yOeouTbcs B JOCTYIHOCTH IIpOXOAa, KyJda ClexyeT
TIepeIBUTaThCS. 3ampellaeTcsl NpUKacaThesl K MHBAIUIHOM KOJSCKE UM MEHSTH ee
MecTomnonoxenue 6e3 coryacus uHBanuaa wid guna ¢ OB3. Ilpu oTkpeiTun
TSDKENBIX [BEped, NpH NEepeABHKEHUH II0 IOy MM KOBpaM C IUJIMHHBIM BOPCOM
PEKOMEHAYETCSl  IPEJIOKUTh IOMOIIb HMHBanuny wmnmd Jjuny c¢  OB3,
MIOJIB3YIOLLEMYCSl MHBANUIHOM KOJSCKOM MU KOCTBUIIMH. COTpYIHMKH IOJKHBI
TIOMHHUTB, YTO UHBAJUAHBIE KOJSCKHA OBICTPO HAOUPAIOT CKOPOCTh, M HEOXKHUAAHHBIE
pe3KHMe IIOBOPOTBI M TONYKA MOIYT IIPUBECTM K IIOTEpe pABHOBECHUS H
ONIPOKUABIBAHUIO MHBATUIHON KOJACKH.

12. VYcaplmaB 3BOHOK BBI30Ba, BCTPETHUTh HMHBANIHMIA Ha Kpecle-KoJsicKe (HId
MHBAJIMJA JPYIOM KaTeropuu) mnepes BXOJOM B 3[JaHHE U OKa3aTh €My ITOMOIIb MIPH
BXOJI€ (BBIXOJIE), COIIPOBOXIEHUH IO MECTa MPEIOCTABICHUS yCIIyTH.

13. Oxa3aTh oMOIIb HHBAJIKWAY IIPH BHIIIOJHEHUH OeHCTBHM caMOOOCTyXHUBaHHUS C
yueToM BpemeHH ero HaxoxzaeHus B JIOY (moMouYb CHATH BEPXHIOK OMEXIY,
TIOCETUTH CaHy3el U T.[I.).

14. ObecrieynTh BO3MOXHOCTH OKa3aHHs IIOMOIIY HMHBAJHAY B 3aTPYIHEHHBIX
CUTyalllsX Bo Bpems HaxoxaeHus B [JOY.

15. Tlocie mpenocTaBleHHS YCIYTH COIPOBOIWTH HHBATUAA Ha Kpecle-KOJSICKe
(unmu npyroit KaTeropuy) K BBIXOAY U3 IIOMEIEHUSI.



16. Oxa3aTh NpH HEOOXOTUMOCTH MOMOIIb MHBAIUAY IIPH IIOCAIKE B COIMAIBHOE
TaKCH WM UHOE TPAHCIIOPTHOE CPEACTBO.

17. CobmogaTe mpodeCCHOHATBHYI0 3THKY B3aMMOOTHOILIEHWH M HE MOIYCKaTh
CUTYaIH, IPENATCTBYIOLINX [I0Ty4eHUIO HHBAIUIOM YCIIYT.

18. OcCyIecTBIATh pPasbsCHEHUs B NOCTYNHOM I/ MHBaIUIOB (opme IOpsIKa
nocenienus JIOVY.



ITpunoxenue 2
K mpuka3y Ne 83 ot 29.03.2023

IIpaBuia 3THKeTa NPH O0LEHHH ¢ HHBAJINJAMH PaGOTHHKOB
MYHHIHAIBHOI0 aBTOHOMHOI'0 JOIIKOJIbHOI0 00pa3oBaTe/ibHOro
yupexaenus nerckuii cag Nel6 «CHeKMHKa»

1. O0mue mo10KeHHUS

1.1. ITpaBuia sTHKeTa P OOIIEHUN ¢ HHBAIUAAMHU PaOOTHUKOB MyHHUIMIIAIEHOTO

aBTOHOMHOI'O JIOIIKOJIBHOTO 00pa3oBaTeNbHOrO ydpexxaeHus Aerckui can Nel6
«Cuexunkay (nanee - [IpaBuna) mpeactaBistor coboit cBoA oOIIUX MPUHIMIIOB U
IIpaBuJI, HalpPaBJIeHHBIX Ha COONIOJEHHWE MOPAJIBbHO-3TMYECKMX U HPAaBCTBEHHBIX
HopM, Mojenu moseneHus padotHrukamu MAJIOY JIC Nel6 «CHexunka» (nanee -
JOY) npu obmieHuy ¢ MHBaNIUAaMU U JPYTMMU MaJOMOOMIIBHBIMU I'paXkIaHaMH
(manee - MI'H).

1.2. Ienpro HACTOSAIIMX MPABHUII ABJISETCS - YCTaHOBICHUE 3()(HEKTHBHOIO OOIIEHNS
¢ uHBamuAamu U apyrumu MIH, a Takxe okasaHHsS MM NPH 3TOM HEOOXOOUMOM
IIOMOIIIX B TpeoioNeHuH 6aphepoB, MEIIaoUX IOMYyYeHUI0 MMMU yCIIyT HapaBHE C
IpyTUMHY JTULIAMH.

1.3. Kaxgerit pabotauk JIOY momkeH NMpUHUMATh BCe HEOOXOMUMBIE MepBI IS
pPa3BUTHS KOMMYHHMKATHBHEIX KOMIIETEHITUH, YMEHHM M HaBBIKOB, HEOOXOIMMBIX
1t 3hpexTuBHOrO OOIICHHS TPH OKa3aHWX ITOMOIIY HHBanuAaM u apyrum MI'H.

1.4. 3nanue u cobmronenue paboTHUKaMU ToNIoKeHHH [TpaBuiT SBIsIeTCS OOHUM U3
KpUTEpPHEB OIIEHKA KauecTBa WX NpodeccCHOHANbHOW MAesSTeJbHOCTH, a TaKXKe
HEe0OXOIUMBIM YCIIOBUEM JJIsl CO3ZAHUs U MOAAEpNaHUS pellyTalliH yUpexAcHHS,
(hopMHUpOBaHMS TIONOXUTEIBHOW KYJIBTYphl OOIIEHHUS MpH OKa3aHWW IIOMOIIU
uHBanuaM H apyrum MI'H B JIOV.

1.5. Heornemnemoii uacteio IlpaBun sBnsercs «Jlexnapaius HE3aBUCUMOCTU
WHBAJIUJIay.

2. OcHOBHble KOMMYHHKATHBHbIE HABBLIKH NPH OOIMEeHHH ¢ HHBAJHIAAMH -
u3beratb KOHQJIUKTHBIX CHTYaLHH:

- BHUMATEJIBHO CyLIaTh UHBAIUAA U CIIBIILIATE €T0;
- peryIupoBaTh cOOCTBEHHbIE SMOIIUY, BOSHUKAIOLIUE B IIPOLIECCE B3aUMOIEHCTBHUS,
- 00ecIeunBaTh BHICOKYIO KYJIBTYPY U STUKY B3aUMOOTHOILIECHUH;

- IIUBHJIM30BAHO IPOTHBOCTOSITH MAaHUITYJIMPOBAHUIO;

- COMHEBaACh, pPAaCCUHUTBHIBATL Ha CcBOM 3I[p8,BBIfI CMBICI Y CHOCOOHOCTE K
COYYBCTBHIO,

- OTHOCHUTBCS K JPYrOMY 4eJIOBeKy, Kak K cebe caMOMy, TOUHO TaK Xe €ro yBaKaTh.



3. O6mue npaBu/ia 3THKETa NPH 00IEHHH ¢ HHBAJIUAaAMHU

3.1. O6pamenre K 4YelIOBeKy: KoIZa BBl pasroBapuBacTe C HHBAIUAOM,
obpamaiTecs HEMOCPeACTBEHHO K HeMy, a He K CONPOBOXIAIOWEMY HIH
CypAOTEPEBOAUIUKY, KOTOPhIE IPUCYTCTBYIOT IIPU PasroBope.

3.2. TloxaTue pyKd: KOrJa Bac 3HAKOMAT C HMHBAIHIOM, BIIOIHE €CTECTBEHHO
[OXAaTh €My PyKy: Jaxe Te, KOMy TPyJHO IBHIaTh PYKOW MM KTO IONb3YeTCs
IpOTE30M, BIIOJHE MOTYT MOXaTh PYKy — MpPaByl WIKX JIeByIO, YTO BIIOJIHE
JIOITY CTUMO.

3.3. HazmiBalite cebs m Apyrux: KOraa Bl BCTpedaeTech C YEIOBEKOM, KOTOPBIMH
IUIOXO MJIM COBCEM He BHAMT, 00s3aTeNbHO Has3bIBaiiTe ceds U TeX JIIofel, KOTOpEIe
npuiu ¢ Bamu. Ecnu y Bac obmas Gecena B rpymne, He 3a0BIBaliTe MOSCHHUTD, K
KOMY B JJaHHBI/ MOMEHT BBI OOpallaeTech, 1 Ha3BaTh ceOsl.

3.4. TlpennmoxeHrue IMOMOILK: €CIKM BBl IIpeJlaraere IOMOIIb, XXAWUTE, IOKa €€
MIPUMYT, @ 3aTeM CIIpAILIUBaNTe, YTO U KaK JelaTh.

3.5. AZIeKBaTHOCTD M BEXJIUBOCTH: 0OpalllaiiTech ¢ B3pOCIBIMU-UHBAIUAAMU KaK C
B3pocieiMU. OO6parraiiTeck K HBUM [0 UMEHU ¥ Ha ThI, TOJNBKO €CIH BBl XOPOIIO
3HaKOMBEI.

3.6. He ommpaiiTece Ha KpecnoO-KOJSICKYy: OIIMPaThCi WM BHUCHYTH HA YbEHU-TO
WHBAJIMHOM KOJICKE — TO )K€ caMoe, YTO ONHUparbCcsi WA BUCHYTH Ha ee
obnagaTene, ¥ 3TO TOXKE pa3gpakaerT.

3.7. VleBanuaHas KoOJsICKa — 3TO YacTh HEMpPUKacaeMoro MpOCTPaHCTBa YeIOBeEKa,
KOTOPBIH €€ UCIIONb3YeT.

3.8. BHUMAaTenbHOCTE U TEPHENUBOCTH: KOTZIa BEI pa3rOBapMBaeTe C YEIOBEKOM,
UCTIBITHIBAIONINM TPYAHOCTH B OOIIEHHH, CIyIIaiTe ero BHHMATENLHO. BymbTe
TEpIIeNIUBEI, )KIUTE, KOTa YeIOBeK caM 3aKOHUYHUT (hpa3y. He monpasnsiite ero u He
JoroBapuBaiiTe 3a Hero. Hukorza He NpUTBOPSHUTECH, YTO Bl IOHMMAETE, €CIIM Ha
caMoM jgene 3TO He Tak. [loBTopuTe, YTO BBl MOHSIM, STO TOMOXXET YEIOBEKY
OTBETUTH BaM, a BaM — IIOHATb €TO.

3.9. Pacnonoxxenue mmst Gecempl: KOraa BBl TOBOPUTE C YEIOBEKOM, ITOJB3YIOIIMMCS
VHBQJIUJIHON KOJIICKOM MM KOCTBUISMH, PacCIONOXHUTECh TaK, YTOOBI BaIlld U €ro
rmaza OBIM Ha OJHOM YpOBHE, TOrAa BaM OyIer Jerde pa3roBapHBaTh.
PasrosapuBas ¢ TeMH, KTO MOXET, YUTATh MO I'y0aM, pacloIoXUTECh TaK, YTOOBI Ha
Bac mapan cBet, u Bac 65ut0 XOpoiio BUAHO, MocTapaiTech, 4ToOs Bam Huyero
(ema, pyku), He MeIIao.

3.10. IlpuBnedyeHue BHUMAaHHS 4ellOBeKa: YTOOBI IpUBIIEYb BHHMAaHHE 4eJIOBEKa,
KOTOPBIM IIJIOXO CIHBILIXAT, IIOMAllMTe €My DPYKOM WIH IOXJIOIAlTe II0 IUIedy.



CMoTpuTe eMy IpsMO B I7la3a ¥ TOBOPHTE YETKO, HO UMEWTe B BHIY, YTO HE BCE
JIOJH, KOTOPBIE IUIOXO CHBIIIAT, MOTYT YHUTATh I10 T'y0am.

3.11. He cMmymaiitech, ecau CIy4aifHO JOIYCTHJIA OILIOIIHOCTB, CKa3aB
«YBugumcs» uiu «Bel caplmanu 06 3TOM...7» TOMY, KTO HE MOXET BHIETH WM
CJIBIIIATE.

4. IlpaBnja >THKeTa NPH OOHIEHHH C JIMIAMH C Pa3HBIMH pacCTPoHCTBAMH
¢pyHKUIHNH oprannzma

4.1. Ilpasuna smuxema npu OOWEHUU C UHGATUOAMU, UCHBIMbIEAIWUMU
MpYOHOCMU RPU NEPEOGUIHCCHUU:

e IloMHHTe, YTO HHBaIMIHAs KOJACKA — HEINPHUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He obnokaunBaiiTech Ha Hee, He TOJIKaiiTe, HE KIaquTe Ha Hee HOru Oe3
paspenrenus. HavaTe kaTUTH KOJsACKY Oe3 cortacus HHBAIKMAA — TO XK€ caMoe, 4TO
CXBATUTh Y [IOHECTH 4YeJI0BeKa Oe3 ero paspereHus.

* Beerna cnpammBaiiTe, HyXHa JIM TIOMOILb, IIpeX/e YeM OKa3arh ee. IIpeqnaraiire
IIOMOIIb, €CIIH HYXHO OTKPBITH TSXKEIYO ABEPh WX IIPOUTH IO KOBPY C ATHHHBEIM
BOPCOM.

e Ecny Bale npeuioxeHne O ITOMOIH IPHHSITO, CIPOCUTE, YTO HYXHO Je7aTh, U
YETKO CIIeAyHTEe HHCTPYKIIHSM.

e Eciy BaM pa3pelllid IIepefBUraTh KOJACKY, CHadajla KaTUTe €€ MEIUIEHHO.
Komnscka GpicTpo HabupaeT cKOpOCTh, H HEOXHIAHHBIM TONYOK MOXET IIPUBECTH K
[IOTEpEe PaBHOBECHS.

e Bcerma mmyno yOexnadTech B HOCTYIIHOCTH MECT, T/e 3aIlIaHUPOBAHEI
MEpPOIIPHATHS. 3apaHee IOUHTepeCyHTech, KaKHe MOTYT BO3HUKHYTH IIPOOIEMBI MK
Oapbepsl ¥ KaK UX MOXHO YCTPaHHTb.

e He Hago XJIOIATh YeJIOBEKA, HAXOMAIIEroCs B MHBAJIHMIHOU KOJISACKE, IIO CIIMHE
HJIA 110 ILJIETy.

e Eciy BO3MOXHO, pacIIONOKUTECH Tak, YTOOBI Ballli JIUIa OBUIH Ha OJHOM YpOBHE.
M3beraiiTe moNOXeHWS, MPH KOTOPOM  BalleMy COOECeTHHKY  HYXHO
3allpOKU/IBIBATEH T'OJIOBY.

e Ecnu cymecTByloT apXUTeKTypHbIE Oapbepbl, NpeAylpeluTe O HUX, YTOOHI
YeJI0BEeK UMeJl BO3MOXHOCTh IIPHHUMATh pPelleHNs 3apaHee.

e [ToMHHTE, UTO, KaK IIPABHIIO, Y JIFOACH, UMEIOIINX TPYAHOCTH IIpU NEPEBHKECHHH,
HET MpobJIeM CO 3peHHEM, CIIyXOM U IOHUMAaHHEM.



e He mymaiiTe, 4TO HEOOXOAMMOCT IIONB30BATHCA MHBAIUIHON KOIACKOH — 3T\
Tparemds. JTO cmoco0 cBOOOAHOro (eciud HET AapXUTEKTYPHBIX OapbpepoB)
nepe/IBIKeHUs. ECTh IOAH, TOJIB3YIOIIHecs VHBAJIUIHOH KOJISICKOH, KOTOpEIE HE
YTPATHIM CIHOCOOHOCTH XOOUTh M MOTYT IIEpeIBHIaThCs C MOMOILIBIO KOCTHLIEH,
TpocTH H T.I. KOJSCKM OHM HCHONB3YIOT IJIS TOTO, YTOOBI 9KOHOMHTH CHIIBI
OBICTpee MepeIBUTaThC.

4.2. Ilpasuna smuxema npu O0UWieHUU C UHBAIUOAMU, UMEIOWUMU HAPYUIeHUe
3PeHuA UIU He3pauUMU

e IIpexasarasi CBOIO IOMOIIb, HANPABIIIHTE YeloOBeKa, HE CTHCKMBAWTE €ro pyky,
MUOUTE TaK, KaK BbI 00BIYHO X0oauTe. He Hy)XHO XBaTaTh CIEIOro YeJI0BEKA U TAITUTh
ero 3a coboil.

e OmuiuTe KpaTKO, TJle BBl HaxoauTech. lIpenympexnaiTe O NpPENSTCTBHUIX:
CTyIIEHSX, JIyXXaX, SMaX, HU3KUX IMPHTOJIOKAX, TpyDax H T.IL

e Hcmoms3yiiTe, ecnu 3TO yMeCTHO, (pasbl, XapaKTepU3YIOLWe 3BYK, 3alax,
paccrosiHue. JlenuTech yBUIECHHBIM.

e Obparraiitech ¢ co0aKaMHU-TOBOABIPSIMU HE TaK, KaK ¢ OOBIYHBIMHU JOMAIIHHMH
XHMBOTHBIMU. He KoMaHay#Te, He TporaiiTe U He UrpaiiTe ¢ COOaKO-TOBOIBIPEM.

e Ecnu BBl coOMpaeTech YWTATh HE3pSUIEMY UelIOBEKy, CHauana mpeaynpeauTte ob
aToM. ['oBOpuTE HOpMAIBHEIM TrosiocoM. He mpormyckaiite HHGOpMAIIHNIO, €CITH Bac
00 3TOM He MOIpPOCHT.

e Eciin 3TO BaXHOE NMHCBMO WM JOKyMEHT, HE Hy>XHO A7 yOeAUTEIbHOCTH JaBaTh

ero mortporath. IIpu 3TOoM He 3amMmeHsilTe uyTeHHe mepeckazoM. Korma Hespsuwmii
YeJIOBEK JIOJDKEH MOJIucaTh JOKyMEHT, MpoudTaiiTe ero o0s3aTenasHO.
WuBanuiHOoCTh HE OCBOOOXIOAET CIEMOro dYeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOU TOKYMEHTOM.

e Bcerna ofparraiiTech HEOCPEICTBEHHO K YEJIOBEKY, JIaXKe €CIIM OH Bac HE BHMT,
a He K ero 3psgueMy KOMIIaHbOHY.

e Bcerna HaspBaiiTe ce®s U IpencTaBisiiTe JpyruxX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIONMX. ECIIM BBl XOTUTE MOXATh PYKY, CKOXUATE 00 3TOM.

e Korma Bbl mpejaraere He3psueMy 4YeJIOBEKYy CeCTh, He YCaXHBaiTe ero, a
HalpaBbTe PyKy Ha COMHKY CTyJa WU MOJJIOKOTHUK. He BoAWTE MO MOBEPXHOCTH
€ro pyKy, a JNaiWTe eMy BO3MOXHOCTh CBOOOJHO NMOTporath mpeameT. Ecmm Bac
IIOIIPOCHIIN TIOMOYb B3ATh KaKOW-TO MpeaMeT, He cleAyeT TSHYTh KUCTh CIEIoro K
IpeaMeTy U OpaTh ero pyKoi 3TOT IpeaMeT.



e Korga Bel ofmaerech ¢ TpyIIol He3psudx JrOAeH, He 3abbIBaliTe KaXKIBIH pa3s
Ha3bIBaTh TOI'0, K KOMY BBI 00paliaeTech.

e He 3acraBnsaiiTe Bamero cobecemgHHWKa BeIaTh B IIYCTOTY: €CIH  BBI
nepeMeInaeTechb, IMpenynpeaure ero. BriomHe HOPMalbHO YIMOTPEOISTH CJIOBO
«CMOTpETE. JIJIsl He3psiUero YeioBeKa ATO O3HAYaeT «BUAETh PyKaMm», 0CA3aTh.

o l36eralite pacIbIBUATBIX OIpEJeNIeHH U MHCTPYKLHUH, KOTOpble OOBIYHO
COIIPOBOXIAFOTCS JKECTaMHU, BBIpaXKeHUH Bpoje «CTakaH HaxOAWTCS IZe-TO TaM Ha
crone». Crapalitech ObITh TOUHBIMU: «CTaKkaH IIOCEpEIUHE CTONAY.

e Ecnu BBl 3aMETHIIH, YTO HE3PAYUN YeTOBeK COMJICS ¢ MaplIpyTa, He YIpaBisiiTe
ero ABM)XKCHHMEM Ha pacCTOSHUM, IOJOMIWTE W IIOMOTUTE BHIOpPAThCs Ha HY>KHBIN
Yy Tb.

e [ Ipu cIIycKe MM IOABEME [0 CTyIIEeHbKaM BEUTE HE3psSUero NeprneHIuKyIsIpHO K
HuM. [lepenBurasce, He AelanTe pHIBKOB, pe3KUX ABWXeHUH. [Ipu compoBoXaeHNH
He3psAYero YeaoBeKa He 3aKiafblBaiTe pykKH Ha3aa — 3TO HeyLoOHO.

4.3. Ilpaguna smuxema npu o6WieHUYU C UHEAIUOAMYU, UMEIOUWUMU HApYUeHUE
cayxa

¢ PasroBapuBas ¢ 4€JI0OBEKOM, y KOTOPOI'O IUIOXOH CIIyX, CMOTPUTE MPSAMO Ha HETO.
He 3areMHsliTe cBoe NHUI0O M He 3aropakxuBaiiTe ero pykaMH, BOJIIOCAMH HIIH
KaKUMH-TO IpeaMeTaMi. Bail cobeceITHUK TOKEeH HMETh BO3MOXKHOCTE CIIEANTD 32
BEIpaXXEHHUEM BaIlIETO JINIIA.

e CymecTByeT HECKOJNBKO THIIOB M cTeneHed IyxoTel. COOTBETCTBEHHO,
CYILIECTBYET MHOI'O CIIOCOOOB OOIIEHHUS ¢ JIOABMH, KOTOPBIE IJIOXO CIBIIMAT. Eciu
BBI HE 3HAETe, KaKOU MpearodecTb, CIIPOCHUTE Y HUX.

e Hekoropble mOAM MOTYT CHBIIIaTh, HO BOCIPHHUMAIOT OTHCIBHEIE 3BYKH
HenpaBWIBHO. B 5TOM ciydae rosopute OoJjiee TPOMKO W 4YeTKO, IoxOupas
MOAXOMAINUN YpOBEeHb. B IpyroM cimydae MOHAZOOUTCS JIMIIb CHU3UTH BBICOTY
rojI0ca, TaK KaK 4eJOBeK YTPaTH CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YacTOTHI.

¢ UToOb! npHBIeYs BHEIMAHUE YelloBeKa, KOTOPBIH IJI0XO CIBIIINUT, HA30BUTE €r0 110
uMeHU. Eciau oTBeTa HET, MOXXHO ClleTKa TPOHYTh YElOBEKa MM JX€ IIOMaxaTh
PYKOH.

e ['oBopHuTE SICHO U pOBHO. He HyXHO M3IHIIHE MOTYEPKUBATh 4TO-TO. Kpuuars,
0COOEHHO B yX0, TOXE He HaJo.

e Eciau Bac IPOCAT IOBTOPHUTH HTO-TO, MOMPOOYHTe mNepedpasupoBaTh CBOE
npeuiokeHue. VIcnonb3ynTe KeCThl.



e V0emurech, uTO Bac IOHSIM. He CTECHAWTECH CIPOCHTH, IIOHAN JIH Ba

cobeceTHHK.

e Eciu Bel coobmaeTe HHQOpMaIMIO, KOTOpas BKIIOYaeT B cebs HoMep,
TeXHWYECKHil WM JPYro#f CIOXKHBEIN TEPMHUH, ajpec, HAIMIIUTE €€, COOOLIUTE II0
haKcy MIIH 3JIEKTPOHHOM IOYTE WU JTIOOBIM JPYTHM CIIOCOO0M, HO Tak, YTOOBI OHA
ObUIa TOYHO ITOHATA.

e ECIIM CYMIECTBYIOT TPYAHOCTH IIPH yCTHOM OOILIEHMHM, CIIPOCHTE, HE OyIeT iu
TIpolIe IEPEITHUCHIBATLC.

e He 3a6mIBaiiTe 0 cpefie, KOTOpas Bac OKpyxXaeT. B OONBIIMX UM MHOTOJIFOAHBIX
TIOMELIEHUAX TPYAHO OOIIATHCS C JIFOJBMHU, KOTOPBIE IJI0XO CIIBIIAT. SIpKOe COJHIIE
WK TEHB TOXE MOTYT OBITh OaphepaMHu.

e OueHb 4acTo IIIyXHeE JIFOAH HCIIONB3YIOT S3BIK XKecToB. Eciy BBI 00111aeTech depes
mepeBomYMKa, He 3alyapTe, dYTO 0OpamarteCsd HaAoO HEIMOCPEACTBEHHO K
co0eceTHUKY, a HE K IEPEBOYHUKY.

e He Bce oy, KOTOphIe IUIOXO CIBIIIAT, MOTYT 4HMTaTh 10 Tybam. Bam myume
BCEro CIPOCUTH 00 3TOM Ipu IepBoi Bcrpede. Ecimu Bamr cobecemHuk obnanaet
STMM HAaBBIKOM, HYXXHO COONIOAaTh HECKONBKO BaXKHBIX IpaBui. [lomHMTE, 4TO
TOJIEKO TPH M3 JECSATU CJIOB XOPOIIO IPOYUTHIBAIOTCS.

L Hy)KHO CMOTPETE B JIMIO CO6€C€I[HHKy U TOBOPpHUTH ACHO KW MCHJICHHO,
HCIIOJIB30BATh IIPOCTHIC (bpa%l 1 n30eraThb HCCYIICCTBCHHBIX CJIOB.

L HY)KHO HCIIOJIB30BAaTh BBIPAXKCHHUE JIMIA, XXCCThI, TCJIIOOABHIXCHHUA, €CJIH XOTHTEC
IIOAYCPKHYTH HUJIH IIPOACHHUTE CMBICII CKa3aHHOTIO.

4.4. Ilpasuna s3muxema npu o0uweHUU ¢ UHEATUOAMU, UMEIOWUMU 3A0EPIHCKY 6 °
pazeumuu u npobnemol 00ueHUA, yMCMEEHHbIE HAPYWIEH UA

e Vcrionb3yiTe JOCTYIIHEIN A3BIK, BEIpAXKalTeCh TOUHO U IO JENY.

e 1130eraiiTe CIOBECHBIX MITAMIIOB M OOpa3HBIX BBIPAXXCHHH, €CIIM TOJBKO BEI HE
yBEpEeHBI B TOM, YTO Balll COOECeTHUK C HUMHU 3HAKOM.

e He roBopurte cBricoka. He nymaiite, uTo Bac He IOMMYT.

e ['0BOps 0 3aj1adax WM IIPOEKTE, paccKa3blBaiiTe Bce «1I0 aram». [afite Bammemy
co0eceTHUKY BO3MOXHOCTh OOBITpaTh KaXKAbIH IIar II0Cje TOTro, KaK BBl OOBSICHIIIN
eMy.

e lcxonuTe U3 TOTO, YTO B3POCIIBIA YENIOBEK C 3aI€PKKON B PA3BUTHUU UMEET TaKOH
Xe OIIBIT, KaKk M Jro0oi Aapyroit B3pocieiit uenoBek. Ecmu Heobxoammo,



HCIONB3YHTe WIIOCTpanud wikn  ¢oTorpadpuu. byapre TOTOBBI IOBTOPHUTH
HeCKOoJIBKO pa3. He caaBaiitech, eciii Bac ¢ IEPBOTO pa3a HE MOHSAIH.

e ObpamaiiTech ¢ YeIOBEKOM ¢ IpobiieMaMy pa3BUTHS TOYHO TakK €, KaK BBl ObI
obpamannucs ¢ To0BIM IpyruM. B Gecenme obcyxnalite Te K€ TeMbl, KaKHe BEI
obcyxaeTe ¢ ApPYIHMH JIIOJbMH. Hampumep, miaHel Ha BBIXOJHBIE, OTIIYCK,
IIOTOJ1a, IIOCIIeTHNE COOBITHS.

¢ OOparraiiTech HETIOCPEICTBEHHO K YEIOBEKY.

o IloMHMTE, YTO JIOAW C 3aJepPKKOM B pPa3BUTHHU JI€ECIIOCOOHBI M MOTYT
IIOJIITUCEIBATh  JOKYMEHTBI, KOHTpPAaKTHl, TIOJOCOBaThb, JaBaTh COIJAacHe Ha
MeAUIHHEKYIO ITOMOILB H T.J.

4.5. Ilpasuna 3muxkema npu 00uweHUU C UHEANUOAMU, UMEIOWUMU NCUXUYECKUE
HapyuwieHus

o [Icuxuyeckre HapyILIeHNUsI — He TO Xe caMoe, YTO IpoOieMsl B pa3BUTHHU. JIroau
C IICUXUYECKAMHU MpoOIeMaMU MOTYT HCIBITBIBATH SMOLMOHAIBHEIE PACCTPONCTBA
WM 3aMellaTelIbCTBO, OCIOXHAIOIIAE WX JKU3Hb. Y HHX CBOM OCOOBIA H
N3MEHYHUBBIA B3IV HA MHP.

e He Hajmo aymarh, 4YTO JIIOJH C ICHXWYECKUMH HapyIICHHSMH 0053aTeIbHO
HY>XIAIOTCS B JOIOJHUTEIFHON MOMOILY ¥ CIEIHabEHOM OOpallleHHH.

e ObpaiaiitTech ¢ IIOJBMH C IICHXHYECKIMH HapyIIeHUSIMH Kak ¢ TugHocTsMu. He
HY>KHO JellaTh IpPEeXJIEeBPEMEHHBIX BEIBOJOB Ha OCHOBAHHMM OIBITa OOIIEHHUS ¢
JIPYTUMH JIIOJIEMU C TaKOH xe GopMoii HHBaIHTHOCTH.

e He ciemyer mymath, 4TO JIOAW C NCUXHYECKHMH HapyIIEHHSAMH Oojee Mpyrux
CKJIOHHBI K Hacunuo. O1o M. Ecnu Bl NpyxemoOHbl, 0HH OyIyT 4yBCTBOBAaTb
cebs CIOKOMHO.

L HeBepHo, YTO JIIOAHW ¢ IICHXHMYECCKHMMH HApYHICHHAMH HMCEIOT HpO6J'IeMBI B
IIOHUMaHHWH HUJIM HIXKEC 110 YPOBHIO HHTCIIJICKTA, YEM OOIBIIMHCTBO JIFOACH.

e Eciu 4enmoBeK, IMEIOMINH NCHXWYECKHe HapyIIEHUS, pacCTPOEH, CIPOCUTE €Tro
CIIOKOHMHO, YTO BEI MOXKET€ CAeNaTh, YTOOBI IOMOYE eMy.

e He TOBOPHUTE PE3KO C YCIOBCKOM, MMECIOIHM ICHXHWYCCKHE HAPYIICHHA, AAXC
€CJIN y Bac €CThb JJIs1 9TOr0 OCHOBaHMU .

4.6. Ilpasuna Imuxema npu o00UleHUU C UHEATUOOM, UCHLIMbLEAIOWUM
3ampyoOHeHUus 6 peuu

e He urHopupyiite JI0AeH, KOTOPEIM TPYIHO FOBOPHTH, IIOTOMY YTO IIOHATH HX — B
BalllNX HHTEpecax.



e He nepeGuBaiite u He MOMNPABIIAHTE YENOBEKa, KOTOPBIA MCIBITBIBAET TPYAHOCT,
B peyn. HauuHaiite TOBOPHTH TONBKO TOTHAA, KOrAa yOemurech, YTO OH yXKe
3aKOHYMJI CBOIO MBICIIb.

e He mbITaliTech yCKOPUTH pasroBop. ByabTe TOTOBBEI K TOMY, YTO PasroBOp C
YeJTOBEKOM C 3aTpyAHEHHOW pedupto 3aiiMeT y Bac Gonbine BpemeHH. Eciu BbI
CIIEIINTE, JIy4Ille, N3BUHUBIIKCH, JOTOBOPUTHCS 00 OOMIEHUH B IPYTO€ BPEMSI.

e CMOTpHTE B JIHIIO COGECENHNUKY, TONePXKUBafTe BU3yalbHbIH KOHTakT. OTHaiTe
sTOM Oecelie Bce Ballle BHUMAaHHUE.

e He ﬂYMafITe, UTO 3aTPYAHCHHUS B PEUM — IOKa3aTe/]Ib HU3KOro YPOBHS HHTCIIIICKTA
YeJIO0BEKa. *

e CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MIIU KHUBKA.

e He mpurBopsiiTech, eciy BBl HE IMOHSIH, 4TO BaM cKasand. He cTecHsaiTech
nepecrnpocuTh. ECiy BaM CHOBa He yAalIOCh IIOHATh, IIOIPOCUTE MPOU3HECTH CIIOBO
B GoJlee MEAJICHHOM TeMIIe, BO3MOXKHO, [0 OYKBaM.

e He 3a0nIBaiiTe, YTO YEIOBEKY C HApyIIEHHON PEUYBIO TOXE HYXXHO BBICKa3aThCH.
He nepe6uBaiite ero u He nofasisiite. He TopomnuTe roBopsInero.

e Eciu Y BaC BO3HHUKArOT I'IpO6JIeMBI B 06HICHI/II/I, CIIPOCHUTE, HC XOYCT JIM Balll
CO6CCCI[HI/IK HUCITIOJIB30BAaTh I[py1“0ﬁ cIIoco6 — HalnucaTh, HArIc4aTarTh.



[Ipunoxenue 3
k npukazy Ne 83 ot 29.03.2023

ITpumepHasi nporpaMmma o0y4eHHs NepCoOHaJIa 110 BOIIPOcaM, CBSI3aHHBIM ¢
oprann3auueii u obecneueHneM JOCTYNNHOCTH 00bEKTOB, YCJIYI H CHTYaTHBHOH
NOMOIH HHBAJIMAAM H JPYTHM MaJIOMOOHJIBHBIM rpakiaHam

Bce corpyguuku JOY [OomKHBI HOPOWTH HMHCTPYKTaX IO BOIpOcaM,
CBsA3aHHBIM ¢ o0ecreueHneM JOCTYIMTHOCTH sl HHBAIU0B 006ekToB IOV 1 yciyr.
Homyck k paboTe BHOBb MPHHATHIX COTPYAHHKOB OpPTaHM3AIMH OCYIIECTBISETCS
Ioclle MPOXOXKIEHHUS MEPBHYHOTO MHCTPYKTa)ka W BHECEHHs CBEJCHHU 00 3TOM B
«KypHaie y4eTa mpoBeeHUSI HHCTPYKTaXa IepcoHaa

B 3aBucumMocT ot 3aa4, GOpMbI X BUAA HHCTPYKTaXKa ONpPeNessieTCs. ero TeMaTHKa

- BEIOMpAIOTCs TEMBI (BOIPOCKI) U3 MpeIodKeHHOro nepeyns. [lepedeHb 0CHOBHBIX
TeM (BOmpOcOB) i oOydeHHs (MHCTpyKTaxa) IIepCOHaja OpraHU3aldd I10
BOIIPOCaM JOCTYITHOCTH:

- TpebGoBanns 3aKOHOZATENBCTBA, HOPMATHBHBEIX IPABOBBIX JOKYMEHTOB IIO
00ecrieueHHI0 JOCTYITHOCTH Ul MHBAJIHIOB 0OBEKTOB COLMANBHOMN, HHKEHEPHOH 1
TPaHCIIOPTHON HH(PACTPYKTYp H YCIYT.

- OcHOBHBIE BHABI CTOMKMX HapyIIeHHW# GyHKIWHA, 3HAYMMEBIE Oaphepsl
OKPYXKaloIlle Ccpelbl M BO3MOXHOCTH HX YCTPaHEHHsS H KOMIICHCALUH IS
Pa3IUYHBIX KATErOpHA MalTOMOOMIBHBIX IpaXKIaH.

- OCHOBHBIE MOHATHS M OHpeleNieHHs IO BOMpOCaM MOCTYIHOCTH OOBEKTOB H
YCIyT; IOHATHE O Oapeepax OKpyXarolled cpefbl M crocofaxX HX MPeoOJICHHS:
apXHUTEKTYpHO-IUIAHUPOBOYHBIE PpEIIEHUs, TEXHUYECKHE CpEeJICTBA OCHAIIEHHS,
uHGOpMaIOHHOE obecrieueHre, OpraHN3allMOHHEIE MEPOIIPHATHSL.

-  CTpyKTypHO-QyHKIIMOHQJIbHBIE 30HBI W JJIEMEHTHl O00BEKTa, OCHOBHEIE
TpeboBaHUs K 00ECHeueHHI0 MX JOCTYITHOCTH, OCHOBHEIE OIMMOKHA B aJalTallHu,
cozjaromrye 6aprepbl MAJIOMOOMIBHBIM IpaXKAaHaM M CITOCOOBI X MCIPaBIICHHS.

- IlepedeHbp NpenOCTaBIsIEeMBIX HHBAJMAAaM YCIYI B OpraHH3alldd; (GOpPMEI H
IOPsIAOK MPENOCTaBIICHU yCIIyT (B OpraHU3alliy, Ha JOMY, JUCTAaHIIHOHHO).

- JTHYecKkre HOPMBI U IMPHUHIUNEI 3()GhEeKTUBHON KOMMYHHKAIIMH C HHBaJIUIaMH.
[Icuxonmoruveckue acreKThl OOIEHUS ¢ HHBAIUAAMA U OKa3aHUs UM [TOMOIIIH.

- OcHOBHBIE TIpaBHIa U cOCOOB WHGOPMHPOBAaHWS HHBAIWAOB, B TOM YHCIIE
rpaXiaH, UMEIOIINX HapylleHne QYHKIHH ClIyxa, 3peHHs, YMCTBEHHOTO pa3BHUTHS,
O TOpsAKE MPEeNOCTaBICHUs YCIyT Ha 00beKTe, 00 MX mpaBax B 003aHHOCTAX MpU
IIOJIyYEHUH YCIIYT.



- OpraHusanysi I0CTyIla MajOMOOMIBHBIX I'PaxiaH Ha OOBEKT: Ha TEPPUTOPHIO
00beKTa, K CTOSHKE TPAHCIOPTAa, K BXONHOM TIpyIIe B 30aHHE, K IyTsSM
TepeBIDKEHNS BHYTPH 3[aHUs, K MeCTaM LeIeBOTO IIOCEINeHHUs (30He OKasaHHs
YCIIyT), K MecTam OOIIEeCTBEHHOIO IT0Jb30BaHKs M COMYTCTBYIOIIMM yCIyraM, B TOM
qpcie, W 30HaM OTObIXa, K CAHUTApHO-TUTHEHUYECKMM IIOMEINECHUSAM H IIPOYHM,
PAacIIOI0KEHHBIM Ha OOBEKTE.

- CroeumansHoe (BCIIOMOTraTelbHOE) OOOpPYIOBaHHE H CPEACTBA OOECIIEUEHHS
JOCTYIIHOCTH, IOPSIOK HX SKCIUTyaTallu, BKIIOodas TpeOoBaHMs 6€30macHOCTH;
OTBETCTBEHHBIE 32 MCIIOJIE30BaHUE 000pyI0BaHU, UX 3a1a4H.

- [IpaBuiia u NOPSAOK dBaKyallud pakJaH Ha 0OBEKTe OpraHM3alMi, B TOM YHCIIE
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIy4asX U YPE3BBIUAWHBIX CUTYallHUsX.

- IIpaBuia ¥ TOPSAOK OKa3aHWS YCIyr Ha oMy (B MHOM MecTe NpeObIBaHHUA
WHBAJIK/Ia) WK B AUCTAHIIMOHHOM ¢ opMmare.

- IlepedyeHb COTPYOHHKOB, YYAaCTBYIOIIMX B OOECIEUEHHH JOCTYIHOCTH MJIs
UHBAIHAOB 00bekTa (0OBEKTOB) M IOMEIIEHUH OpraHMU3alUH, MPEIOCTABISIEMBIX
YCIIYT, @ TaK)K€ B OKa3aHHUH [IOMOIITH B IPEOAOJIEHUN OapbepOB U B COITPOBOKICHUN
MaJIOMOOHJIBHBIX MpaXKaaH Ha 0OBEKTE.

- Cognepxxanue [OJDKHOCTHBIX OOS3aHHOCTEH COTPYIHHKOB II0 OOECIICUEHHIO
JNOCTYIIHOCTH JJIS1 MHBAMUIOB 00BEKTOB (moMmetieHwit) u ycryr B IOV,

- Ilopsgox B3aumopelcTtBus coTpyaHukoB JIOY IpH OpefoCTaBIeHHH YCIYT
WHBaIULY.

- @OpMBI KOHTPOJIIL M MEPBI OTBETCTBEHHOCTH 32 YKIIOHEHHE OT BBIIIOJHEHHUS
TpeOOBaHUH  JOCTYIHOCTH OOBEKTOB M  YCOIYT B COOTBETCTBHH  C
3aKOHOJaTE€IHECTBOM.

- ®OpMBI KOHTPOJIS M MEPBl OTBETCTBEHHOCTH 32 HEBBIMOJNHEHHE, HEHAMIEKALLEE
BBIIONHEHHE  coTpyaHukamu  JIOY  oOs3aHHOCTEH, mpeaycMOTPEeHHBLIMH
OpPraHM3alMOHHO-PACIOPSIAUTEIBHBIMHY, TOKAIBHBIME aKTaMH YIPEKISHHS.

IIpumeuanue: IIpy NpoBeAEHUH HHCTPYKTa)Xa MOIYT OBITH OPraHHM30BAHEI
TPEHUHIH, AEJIOBHIE WUIPHI, UCIIONH30BaHbl HATJISIHBIE U METOMHUUYECKHE II0COOHI,
TJIaKaThl, CXEMBI, MHEMOCXEMBI U TaOJIHLIbI, HHOW pa3NaTOYHBIN MaTepHall, a TaKxKe
IIpOBEJCHa JEMOHCTpaIs 00OpYIOBaHUs, MOPSAKA €ro SKCIUTyaTanud (IopsaKa
paboThl) B XpaHEHHS.



